
 

 

 
 

Silverdale Medical Centre 

 
 

Attendees 

Noel Bedder, Shantilal Valand, Marian Coupe, Sandra Coombe, Bipin Brahmbhatt,  Joanne Wright, 
Caroline Roberts. 

 

Apologies & non attendance 

 Dikshika Mistry & Mehboob Mahomed, Arthur Hyde, Margaret Paddison. 

 

No Actions Who 

1 
 

Welcome and Apologies 
Apologies given by JW, SV on behalf of his daughter, Dikshika and NB on behalf of 
AH. 
Margaret Paddison has stepped down from the group, sending her regards to the 
group and wishing you all the best for the future. 

JW 
 

2 Matters arising 
Joanne has acquired badges for PPG members to wear and will print out names for 
all current members so that, whenever they come in, they can ask for an official 
badge to wear. NB provided a Christmas tree for the practice, in December, 
received with thanks. A Happy Diwali poster was put up as requested by SV in 
October. Minutes agreed. 

 
JW 

 
 

3 Chairperson’s report/Input of ideas 
Caroline suggested that a recruitment drive for new members was needed and all 
members joined in a discussion of how this can be done. Bipin suggested handouts 
be created for patients, SV suggested that we inform pts what the group have done 
to help get the building completed, CR suggested the group put out an 
advertisement in the Thurmaston Times that was user friendly. All agreed to use the 
name Friends of Silverdale, rather than PPG, which sounds too serious. SC 
suggested this is an ideal time to harness the interest in the new building to 
encourage patients to be involved. MC would like to arrange a meeting for Dementia 
Friends group, which could be arranged once the meeting room is available. 
NB suggested we aim to grab the interest of patients, we have the bigger building 
now, which was always the aim, now we need to look at what can be done to 
improve the service to patients. 
CR pointed out that that the community can use the building for whatever they like, it 
doesn’t necessarily have to be healthcare related, it can be social. 
NB summarised that we need to create an advertisement for the group and update 
the application form which needs to be ready for the grand opening, if not before. It 
was suggested that all members come up with ideas to put in advertisement, 
regarding what they want to say about the group. Posters can be put up around the 
village, in community locations as well as in Thurmaston Times. NB suggested the 
group pools ideas at an interim meeting in 1 month’s time, this was booked for 1pm 
on Wednesday 6th June in upstairs waiting area for all members to bring ideas 
and suggestions. 

ALL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Meeting Friends of Silverdale 

Date and 
Time  

Monday 30th April 
2018 at 6.45pm 

Location Silverdale Medical Centre 

Chair Noel Bedder Minute Taker Joanne Wright 



 

 

No Actions Who 

CR agreed to update the website, putting promotion of Friends of Silverdale on 
front page. Post meeting note: CR has done this. 
NB wanted to take the opportunity to thank all of the staff for working over the winter 
period in such difficult condition. 
NB asked CR what the longest time a patient would have to wait for an appointment 
with a GP over the busiest period was. CR responded explaining that it was difficult 
to say, a patient can usually get in with a GP within a week, however, as some GPs 
only work 2 or 3 days a week and some patients specifically request those GPs so 
they can have a much longer wait for an appointment, due to wanting to see a 
specific GP. However, the nurse and health care assistants can have appointments 
free the following day. MC thought that you had to go through a GP to book an 
appointment with these but CR pointed out that you can book independently for 
these appointments. For example, patients can book smears, travel vaccs, wound 
checks, stitch removals, BP checks and medication reviews as well as chronic 
disease checks with the nurse without consulting a GP. However, there does need 
to be a reason for blood tests, either due to chronic disease or medication requiring 
regular testing and a GP needs to check ears for any sign of infection before 
recommending ear syringing, it can’t just be booked in with the nurse. Maybe this is 
something else that could be promoted to patients? 

CR 
 

4 Change in Extended Hours 
Caroline informed the group that currently the practice opens at 7.30am on 
Mondays, Tuesdays and Wednesdays as “Extended hours” to help to accommodate 
patient’s working hours. A proposal has been made to keep the Tuesday 7.30am 
start, with a GP and a HCA starting at 7.30am and then to have 2 GPs having 
additional appointments on a Wednesday evening from 6.30pm-7.00pm as well. The 
Group unanimously approved of this plan, as it would help to give better patient 
choice for those that currently struggle to book a convenient appointment time.CR to 
pass their approval on to NHS England. 

CR 
 
 
 

5 Complaints review for the last year 
CR gave her annual report of the complaints that SMC have had to deal with over 
the past year. There has been an increase in the amount of complaints, CR asked 
other Medical Centre’s in the area if they had experience this too and they all 
reported that they had. This has been put down to increased patient expectations. 
CR detailed the 7 written complaints that had been investigated to the group and 
was pleased to report that there had been no written complaints regarding the 
reception staff, although a few phone calls from patients have been passed to CR in 
order to defuse a situation. CR reported that she has no worries or concerns about 
any of the complaints, especially in comparison to other practices. NB asked at what 
point would the Whistleblower be needed in a complaint situation (NB is the practice 
Whistleblower/Freedom of Speech Guardian) and CR reported that it has never 
been needed before.  

CR 

6 Input of ideas (continued) 
SC had brought in a printed list of local groups she felt would be suitable to invite to 
participate in the open day, covering all age ranges and for social as well as medical 
support.SC stated that there are an awful lot of people in Thurmaston, and 
surrounding areas that are on their own and are in need of socialisation as well as 
support but may not know where to go to get it, and this is the ideal opportunity to 
bring our patients together with organisers of suitable groups. JW suggested that, 
when the time comes, each member select a few from the list to contact and invite to 
participate. 
JW also informed the group of an article in the Syston Town News regarding the 
Syston Volunteer Bureau holding a similar event on Saturday 9th June to bring 
organisers of local groups together in one place to share information with the public. 
JW gave the information to MC and SC wondering if they would be interested in 
advertising their groups at the event, but also in the hope that they could enroll other 
participants to come to our open day. 

 
SC 

 
 
 
 
 
 
 

JW 



 

 

No Actions Who 

7 Update on Surgery progress 
CR reported that we had only been handed back “Phase 2” last week, which 
includes the upstairs offices and old house following renovations. The final phase 
involves building over the driveway to create a meeting room and 1 more consulting 
room upstairs, as well as creating a 13 space car park and rendering the outside of 
the building. Estimated completion is due to be in June, but as all other completion 
dates have run over schedule we are presuming July. Then there will be a Grand 
opening of the completed building, to which all Friends of Silverdale will be invited. 
NB asked if there will be a gate of some description, to prevent people accessing the 
back of the building out of hours and CR confirmed that there would be a gate. She 
also informed the group that SMC employs a security firm to check the area at night.  
 

 
CR 

8 Shingles vaccination 
CR informed the group that the shingles vaccination age ranges have recently 
changed. Now anyone aged 70-75 years old or 78-79 years old have become 
eligible to have the shingles vaccination. CR requested that patients inform their 
friends/family if they are eligible for this vaccine. Also the pneumonia vaccination is 
now in stock and available to all patients aged 65 years and over. 

 
CR 

9  GP Update 
Dr Shillingford has been with the practice since December 2017 doing GP refresher 
training, having returned to the UK from abroad. He is being mentored by Dr Durant.  
The practice is currently advertising to recruit a new GP partner. At the moment Dr 
Shah and Dr Bukhari are partners, with Dr Harris & Dr Durant as permanent salaried 
GPs, along with Dr Shillingford completing his training for 6 months. We also have 
first year medical students observing some surgeries as well as a 5th year medical 
student who has been seeing patients under supervision. She is only with us for 6 
weeks. 
NB asked about Thurmaston Health Centre, which has been reported on in the news 
following the failure of it’s CQC inspection. CR reported that she has been asked to 
go in and “Firefight” to help the practice get things back on track. Whilst the patients 
at Thurmaston Health Centre are being looked after by Locum GPs, brought in by 
the CCG, any patients wanting to move surgery would be welcome to come and 
register with Silverdale Medical Centre.  
SC suggested that a statement to that effect be added onto SMC website-CR to 
complete. Post meeting note: CR has added that we are open for new pts to 
the practice website. When asked, CR reported that SMC has no upper limit as to 
how many patients it can accept, they just have to ensure that they employ enough 
staff and clinicians to accommodate patient need. 

 
CR 

10 Any other business 
SV requested that all badges for PPG members be ready for the open day (They are 
ready for daily use now) and he felt that Mr Bedder, as chairperson of Friends of 
Silverdale be asked to make a speech.  
NB suggested that Tim Westwood, from the Thurmaston Times be invited to the 
opening. 
SV had learnt more about the Lions bottles, which he felt warranted broadcasting to 
patients. CR asked him to collate some further information regarding this, to discuss 
at next meeting. 
Next meeting will be a special meeting to further discuss advertising the group 
and plans for open day on Wednesday 6th June at 1pm. 
Post meeting Note: Marian requested that her mobile number be the contact 
number regarding the Thrummy Drummer Support Group on Sandra’s list of 
contacts, the one on there is incorrect. 

 
SV 

 


